
 

Level 2 NVQ in Warehousing and Storage 

The Qualification structure below specifies the combination of units that need to be achieved for the 
individual to be awarded the qualification. 

Qualification Title: Level 2 Certificate in Warehousing and Storage 

Minimum Credit Value: 26 

Learners must achieve all 7 credits from the 2 mandatory units in the Mandatory Group. A minimum 
of 6 credits must be achieved from Group A. A minimum of 3 credits must be achieved from Group B. 
A minimum of 1 credit must be achieved from Group C. A minimum of 3 credits must be achieved 
from Group D. 

Mandatory Units - The learner must achieve 7 credits from the 2 units in this Mandatory Group. 

Optional Group A - The learner must achieve a minimum of 6 credits in this Optional Group. 

Optional Group B - The learner must achieve a minimum of 3 credits in this Optional Group. 

Optional Group C - The learner must achieve a minimum of 1 credits in this Optional Group. 

Optional Group D - The learner must achieve a minimum of 3 credits in this Optional Group. 

Optional Group E - The learner must achieve a minimum of 6 credits in this Optional Group. 

 

Mandatory Units 

Credit Value : 7 | Units Required: 2 

Title Credits Level  

Health, Safety and Security at work 3 2  

Develop effective working relationships with colleagues in logistics operations 4 2  

Optional Units 

Credit Value : 13 | Units Required: 5 

Title Credits Level  

Group A - Wrap and pack goods in logistics operations 3 2  

Group A - Process orders for customers in logistics operations 3 2  

Group A - Place goods in storage in logistics operations 4 2  

Group A - Pick goods in logistics operations 3 2  

Group A - Assemble orders for dispatch in logistics operations 3 2  

Group B - Maintain the cleanliness of equipment in logistics operations 3 2  



 

Title Credits Level  

Group B - Maintain hygiene standards in handling and storing goods in logistics 

operations 
3 2  

Group B - Keep work areas clean in logistics operations 3 2  

Group C - Use equipment to move goods in logistics operations 3 2  

Group C - Use an industrial forklift truck in logistics operations 1 2  

Group C - Use a hoist in logistics operations 1 2  

Group C - Use a forklift side-loader in logistics operations 1 2  

Group C - Use a compact crane in logistics operations 1 2  

Group C - Moving and/or handling goods in logistics operations 4 2  

Group D - Keep stock at required levels in logistics operations 3 2  

Group D - Check stock levels and stock records 3 2  

Group E - Supervise the receipt, storage or dispatch of goods 6 3  

Group E - Sort goods and materials for recycling or disposal in logistics 

operations 
3 2  

Group E - Receive goods in logistics operations 3 2  

Group E - Process returned goods in logistics operations 3 2  

Group E - Principles of food safety in logistics 1 2  

Group E - Operate equipment to perform work requirements in logistics 

operations 
8 2  

Group E - Maintain the safety and security of hazardous goods and materials in 

logistics operations 
6 3  

Group E - Contribute to the provision of customer service in logistics operations 3 2  

 


